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1.1 HacTos1mm JOKYMEHTOM yCTAHABIIMBACTCS IIOPSHOK B3aUMOEHCTBUA TeXHUTECKIX
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1.2 COCTaJF,
l'ocynapcTBeHHOM — KOHTpaKTe
I'ocynapcTBeHHOMY KOHTPAKTY.
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13 CTopJpHLI obMmenuBaroTCs Beell Heobxomumoi uHbopma
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2.2 KonrakTel McnoHATENS ‘ ‘
i
OTBeTCTBEHHBIH Tenedon e-mail

Otpgen obemyskuBands Menonamrens

+7 (800) 505-97
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fs@domru.ru

2.3 Bzaumopeiictre CTOPOH OCYIIECTBISIETCS peskuMe «24X7» (24 yaca B
(c UCTIONB30BAHMEM HMEIOIIMXCS CPEJICTB CBS3M:

JHEH B TOMY),
KOHTaKTHOM HH(pOpMaLuy, MPEAOCTABIEHHON

2.4 Honyane‘nL cIaeT 3asBKU Ha HEUCIIPaBH
[Hocite TPOBEACHUSI TEPBUYHOM IHATHOCTHK
coobrmaer Homep Ilomyuaremo.

2.5 CropoHsI

OTIEPATUBHBIX CITYKO, a TAKIKE KOHTAKTHbIE Ak
3. Hopsanol

3.1 HMcnonuurenas 00s3aH IPUHMMATE K PEry
npo6iem Ha kaHanax Iomydarens.
3.2 O6p£1meHym or llomydarens peru
YIPABICHUS Hp‘OGHGMaMI/I. 3aruch, chOpMHPO!
nazBanue TT. ‘
- HazBaHue KoMIIaHuu
- YHHKaanLﬁlﬁ unentrdukarop Iomydarens

- Teorpaduueckuit Anpec O6nexta [losmyvat

iy \
CTopoHAMU IPYT APYLY.

etk MenomnuTestro. \

K B3AHMOJICHCTBHUSA CTOP

cTpupyroTess B Oase

, YKA3aHHBIN B aKTe TIp
e,

Tenedot

CBOEBPEMCHHO IPEIOCTABIAIOT APYT OPYTYy '[/IH(b()pl\/I’c‘lI_[I/IIO O
THBIC PYKOBOACTBA T eXHUYCCKHMX TToApa3ie

OH

crpupoBaTh obpamienus [omy

JIAHHBIX
BaHHAs B 6a3e JaHHBX, HICHTHOULMPYEM:

HEeMKH

cytkn, 7 I
, DJEKTPOH

% | | - o)
w Mcnonsurens orkpeisact Trouble T

6}

U3MCHCHIH

1aTCIsl, CBSL

ABTOMATH:

Hel B Henenro, 365(6)
a8 TI0YTa, COTJIACHO
cket (maee -TT) m

KOHTAKTHBIX JIaHHBIX
1eHui CTOPOH.

dHHBIE C BBIABJICHUCM

,I/l[pOBaHHOI‘;I CHUCTECMBbI
151 €€ HOMEPOM, HOCHUT




0

- ITogpo6HOE omMcanue MpodIEMBI:
- JlaTa u BpeM!'»I BO3HUKHOBEHHS ITPOOJICMBI, ‘
- KpI/ITH‘IHOCTIb npo6eMbl (HeL0CTYIHOCTb MM yXYyJUIeHNe 1cat[<:cr13a) }
- PesynbraTsl ‘HCpBI/ILIHOI/I nauarsocTHku (ping, trace) ¢ ykazanuwem IP-agpeca o6opy
(TpM BX HATTMYKK); |
- ®UO U KOHTAKTHBIE JAHHbIE TIPEICTABUTEN
- 10 BOBMO)KH!OCTI/I - HAJIMYKE JIEKTPOIIUTaHH
- B momelenuu [lonyuarens,
- Ha OKOHeYHOM oGopynoBanuu Iomydarens;
- 110 BO3MOXCHOCTH, HH()OPMALIMIO 0 BHEIITHEH MHAMKAUUK Ha 060pyN0BAHUN HcnonmuTe)
- 10 BO3MOXKHOCTH, HH(OPMALHIO 0 1tepe3arpyske obopyposanus H
3.4 HCI’IOIIHI/"lTe.HB perucTpupyer Ipobiemy
coob6maer ITomyuareno HoMep 3apeructpupoadtoro TT.
3.5 Tlepyo HEMOCTYITHOCTH YCIIyTH MK YXyIIIEHUA Ka4ecTRa ycnym Haqmiam caC
[Tomygarens x McnonHuTeNo. *
3.6 Ilocne| perucrpanmu TT HcnomHWTENs MOpOBOAUT NPOBE pKy 110 TIOCTYIMBILI
pe3ysbTaTaM MPOBEACHHOH [IPOBEPKH I/ICHOHHI/ETGJ] 5 uadopmupyet Ilosyuarens.
37 B cn‘yqae He OOHapyeHus MpoOJIeMbl B 30HE OTBET C‘TBGHHO(J‘ T
3ampalMBaeT JOTOTHATENBHYIO JIMATHOCTHKY IpoGnemsl y Tomyuar e‘ﬂ
3.8 Mcnonuutens nepesoaut TT B 300y orBercTBenHocTr [omyd ameml (H])I/IOCTaH ABIIU
B xone yCTp%HeHM TT npu He()G)X()L[I/IMOCTH obecrieaeHust [oCTy! na Ha obwexT [Toyua
B xone yo‘TpaHeHm TT npmu HGOE)XOL[I/IM octd 3ampoca K 11 onvqaremo 0 A0
pabotocmnocob

HOCTH
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HOSBJICHUH JIOTONHHTENBHBIX 000CHOBAHHBIX HOD,O3[T)€HPH/I Ha OTY T
JHArHOCTUKH Ha obopynosanuu Ionyyarens mrm JIOKAJTU3ALMHU TIPUY
~ |
npo6ieMel B 30He oTBeTCTBEHHOCTH [lomyuaress.
BOJIAT
W3 nepuopa HepocTynHocTH yeayru B TT HI BPEMCHH pelICHIA HpO6IIGMLl i TT ¢
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NPUHHHBL P06
}_T |
HOCTBH CYMTACTCSl YCTPAHCHHOM, Korma Yceilyra rotosa K 9KCIulyaTamuy 1
XapaKTePUCTHUK |
£
PaKTePUCTHK YCITyTH.
3.11 YCTpa‘
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pamkax HOKanI/IanuHH TT;
B xone yCTpaHeHw{ TT npu HeobxomumocTH 3arpoca k Ilouy
Ilo pe3yJIBT3ﬂ‘FaM Jlokanu3anu M yerpanenusa 1T, korga coBMECTH
HE |
TT Hpo; ¢csi B 30HY OTBETCTBEHHOCTH [lomydaresst TOJBKO ‘ Mpy  yCIIo
apryMEeHTHPOBAHHBIX JIOKA3aTeNbCTB OTCYTCTBHS MPOGJIEM (MArHOCTHKH) CO CTOPOHEI H{
BLIUMTAETCS BpeMst HaxoxkaeHus 1T B 30He OTBeTCTREHHOCTH HOert[am
Ilo pesynbraram yokanusanuu 1 ycrpanenus T'T, xorma COBMECTHBIMH peiicrmsivu €
JIeMbI B 30HE OTBETCTBEHHOCTH [losryqatesns, CYMTAIOTCS TIONHOCTRIO B !
Ionyyarens v He y4acTBYIOT B JAJIBHEHIIEH CBEPKE IIPOCTOEB. ‘
3.9 Heucnipas
1A COOTBETCTBYIOT lapaHTHpOBdHHBIM Henonsmrenem ‘HdpamerpaM
3.10 BpeMeH: M BOCCTAHOBJICHUS TapaMEeTPOB YCIYTH CUATASTCH BpeM,g dakTruec
SKCIUTYaTaLMOHHBIX Xa
HuB HeucnpasHocTh, McnonHuTelb HANpapisSeT IH
HEWCIIPaBHOCT POHHBIH azpec 0TBeTCTBeHHOro nria oy

Y Ha JJICKT

- TIPUIHHBI HEUCTIPABHOCTH M NPEANPHHATHIX JeHCTBII,

- 30HBI OTBeTﬁ‘cTBeHHOCTH;

- BPEMEHH BOCCTAHOBJICHHS.
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Hcnomanrens r‘[o KOHTAaKTHBIM JTaHHBIM [lomydarento, ykazaHHbIM B 1“1 2. ‘

3.12 B Teuenme 24 wvacos ¢ MOMeHTa MOJTY HeHUS yBe):[OMJIeHm 06 ycrpan
OTBETCTBEHHBIM COTpYIHMK IlomydaTens, yKkasaHebii B 112 HacToqmero Pernam
noanepmerH‘ YCTpAHeHUs  HeHCHIPaBHOCTH
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IIOATBCPIKACHUM  YCTpaHCHUS HGI/ICHpaBHOC']?H,, B

IIOATBCPIKACHHUA WM OTKa3a B .[IOI[TBep)Kl‘IGHH[H YCTpaHCHHA I‘{CI/ICH:[)&BHOCTI’I B

MOMCHTa I/IH(b OPMHUPOBaAHHA HC)I[_Y‘I&T@J’IH ]V\I(JH()J][HI&[T&HGM, HeH‘Cﬁ13aB]E[()C'TI) CHHTaC
|
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3.13 Ka>1<)1aﬂ‘t u3 CTOpOH UMEET TpaBo B H:Iof)()]d MOMEHT 00paTUThCA K apyroi C
B IIPOBEJICHAHN JTHarHOCTHYECKUX paboT u 3a moGoi I/IH(bopMau;Heﬁ, HEOOXOIUMO

peleHus npoOIIeMEl.
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3.14 Ilpm ‘06pameHHH omuoit m3 Cropon k npyrod CTopoHe 3a IIOMOII
i s - o | ;
bopmarueit, HeodX0aMMOIT 1t 5 de
oc, oOs3aHa HpEtl[H]pl’/IHHTL; BCE BO3

Z[I/IaFHOCTI/I‘IeC];i(I/IX pabot u 3a JOOOU wH
IPOOIIEMBI, Cropomna, monyduBInas 3anp
COTJIACHO 3aIIPOCY UJIM OTBETUTH APTyMEH:

JICHCTBUS BBIH(PJIHGHBI OBITH HE MOTYT.
|
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4. Hop;n(t[()K OIIOBEIEHHUSI/COTIIACOBal

I/ICHOHHI‘/ITGHGM IUTAHOBO-TIPOGUIIAKT
\

|
4.1 I/ICIIOJIHI/‘ITeJIB IIPY IIPOBEICHUH TUTaH

ciIydae

MPOBABHBIM OTKA30

O‘BO"-IIpCl'(i)I/IJIa]KTI/IT—IGC

| e
1151 [IPHOCTAHOBKY OKa3aHus Y CIIyT I
TUeCKIX 00 aB:ap::m?IHo—Bo»écTa,Ho:naum?e

OKa3aHHs YCIyr, ONOBEIIAET HOJ‘Iy‘{aTCJIfI HE MEHEE dYeM 3

IIPOBECHUS PA0OT, COOOTIAS TIPH DTOM:
- IPUYHHY IIpOBeCHHS padoT;

- BpCMi Haqa}Ha N OKOHYaHHUA pa60T;

- ©.1.0. nuna, HanmpaBUBIIETO COOOIIEHH

4.2 B ciay4ae ecnu mo ucredeHud 1 pad

PEMOHTHBIX U IIpoduIaKTHueckux pabor, 1
OTITIPaBIICHO,
COI‘JIaCOBaHHBIJvII/I.

4.3 I/ICHOHH:

HOHy‘—I&TCJ‘IH I[C‘)HOJIHI/ITCJIBHO.

4.4 Bce mnaHOBO-IIPOQUIAKTIYECKHE DA

T e
OKa3aHuHu Vc.nyr, JOJIKHBI ITTAHWPOBATHCA

U JI0JDKHEI OBITH coryiacoBaHsl ¢ Ilomyuaren
4.5 B ciyuae apryMeHTHPOBAHHOI'O BO
paboT JOIHBKHO MOJUIEKATh [IEPECMOTPY.

4.6 Ilpn mmanupoBanuu paboT WM BO;

QILTCPHATUBHEIM BAPUAHT OKazaHUS Y CiIy

‘CpOKH H  HOPOBCACHUE PEMOHTHBIX H

€.

Ha BpeMs, KOTJIa 5T0
M.

BOCCTaHOBJICHUSI OCHOBHOT'O BAPHAHTA OKA3aHHUSI Y CITYT.

| |
5.1 Croponsl HHPOPMHPYIOT COGCTBEHHOE PYKOBOICTEO O XOJE PEIICHHUS

OYero JHS IOCIE CJT;IIp’dBK]!ﬁ/Ii YBEAOMIIE
O,I[T]Bfip)fK,ZLeH'PIGb/MZ()T‘quHpO]Bﬁ]ii[H]’:-Iﬁ OTKA
PO (I)HJ'IELKIi‘I’IT-IeCKE[X

WTENb MPH IEPEHOCE CPOKOB TpoOBeIeHHUS padoT

100TEI Ha ceTH VICIomHUTeNs, CBI3AHE

|
spackenus [lomydarens, oObABIEHHOES
|

HUKHOBCHMH aBapWH Ucno

_ L
5. Iopsamox nHGOPMUPOBAHUS PYKOBOJIC rBa

HE | IIPenocTaBII
|

M, C YICQ?:ELHI/ICM 11]

|
KHX paQ()T‘, CBA3aH

a 3 (tpu) pabou

Z0)87%8 IITI OTMCHE (

MOXeET 1HEI,H€C'§FH H

HuA  llonydarenem
'eyeHue 24 yacoB ¢
r¢sl YCTPaHEHHOU 110

"OpOHE 3a TIOMOIILIO
Juts 3G PEKTUBHOTO

[LI0 B IIPOBEACHUHU
KTHBHOI'O PEMICHUS
MOYKHBIE JIEVICTBUSI,
YMYUH, 110 KOTOPBIM

[ IPOBEICHUSI
NTBHBIX paboT

HBIX C IICPCPBIBOM B
X [HA 00 Hadalia

1Usl Ha IIPOBEICHUE
3 oT llomyuarens He
paboT cumTarorcs

IoBemaeTr oH6 3ToM

BI€ C IIEPEPHIBOM B
AMEHBITIH yIiepo,

BpEMs IIPOBEACHUS

‘I[H'I/.ITGJI'[) opsa3an PAaCCMOTPETH
" Hd BPeMs IIPOBEICHUA HJEE[HO]BLIX Pe 6oT WM Ha BpeEMA

npoOJIeMBbl W, TPH

HEOOXOIUMOCTH TIOJTYYCHHsI TIOMOIIH PYKOBOICTBA, 3CKATUPYIOT eMy 1pobiiemy. Wupopmuposanue u

ocKaJlalys  1Ip
H€O6XO,HI/IMOCTPI HEMCIJICHHOI'O BMEIIIATEIIb

5.2 AZMuMHHECTpAaTHBHAs SCKANANVS Pa3peIleHus aBapuilHbIX cnir;ya,umﬁ y

[Mony4uaTens npusenena B Tabmume 2 u Tabmure 3 cOOTBETCTBEHHO. ‘
5.3 Ilepexot uepe3 ypoBHH SCKATIAIUHU O¢

FTBH,.

HU3BOJUTCS C JOKYMEHTHMpOBaHWeM (o e-mail) un

|
>3 YBETOMIICHMS Hpezzlhm;yme;fo YPOBHS

M yCTHO (10
|

tenedony) - npu
Wcmonnurenst Uy

HEC JOIIyCKACTCA.
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Kommepueckne Bonpochl

Oyanm — ¢ 09:00 po 18:00 (MCK-+4)
PHO Cana}eBa Anéna ['ennanneBHa
Menemkep ‘Po 00CaYKMBAHHIO KOPIOpAT
KJIMEHTOB n‘:poeKTa

Ten.: +7 (391) 216-3-216 106. 44110
e-mail: alelja.salaeva@domru.ru

1-ii ypoBeHb 3CKaNanuM |
Gymm — ¢ 09:00 o 18:00 (MCK-+4)

dPHO POMa‘HeHKO Tarbana BukropoBua

| .
Texnuyeckuii PYKOBOAHUTEL IIPOEKTa

Tem.: +7 (39
e-mail: tatis

1) 216-3-216 nob. 44085
ina.romanenko@domru.ru i

B HbIX

Bonpocs! peaan3amum npoex

ron

Oyaum — ¢ 09:00 go 18:00 (M
DUO Povianenko Tarbsina B

CK+4)
HKTOPOBHa

m | w
Texauaeckuix PYKROBOATE

Tea.: +7 (3
e-mail; tat

91) 216-
iana.rorn

3-216 106.

(AMHH |
18:00 (MC
peii Baanuy

1-ii ypoBens 3cKal]
oynnu ——c 9:00 o

npoexkTa

44085

nanenko@domru.ru

K+2)
HpoBHY

OUO YVrmn A

Pymonoma?‘eﬂb o
TeXHHUECKOMY cep

IKCIILyaTa
BHCY

42) 246-
drei.utki

22-33 100.
in@domru.

Tex: +7 (3
e-mail: an

1079897

22011
ru

CepBHCHBIE BOIIPOCHI

Bbi MoxxeTe oOpamaTbest HA IpyINOBO#
3JIEKTPOHHBIH ajipec oTAeNa 00CTyKHBAH

e-mail: cifs@domru.ru

1-ii ypoBeHb dckananuu |

Oyann — ¢ 09:00 no 18:00 (MCK+4)
OPUO Pomanenko Tarnbana Bukroposua
Texnuueckuii PYKOBOIMTEIH IPOEKTA

Tea.: +7 (39
e-mail: tatia

1) 216-3-216 x06. 44085
ina.romanenko@domru.ru

M

DuHAHCOBLIE BOMPOCHI (CUET:

1, ILIATEKH)

6ymuum - ¢ 09:00 xo
PO Canaesa Ajaéna [enna,

18:00 (MC
b3 |

K-+4)
€13 Ha

\ »
MleﬁHe)IHKEtH 0 00C/YKHBAHMH
KJIHEHTOB ‘HpOEtKTd

Tem: +7 (391) 216-3-216 1106.
e~-mail: ale‘na.salaeva@d(»mru

1-if ypoBens sckajaumuu |

Oymam — c: 9:00 ;101 18:00 (MC
OO Maabuesa Eaena rop

D KOPIOPATHBHbIX

44110
ru

K+2)

C€BHA

Benymmii ;CHQI[IH&I:IMC:T o Me1
KJIMEHTCKOI0 CePBICA
Ted: +7 (3‘42) 24-6?722-33 100.
e-mail: elena.i.mal

0JO0JI0OTr M

26294

teeva@domru.ru

2 BOIPOCKI KPYIJIOCYTOYHO, 7 11
0) 505-97-20
Adomru.ru

ABapHAHBI
Tea.: +7 (80
e-mail: cifs

HEW B HeIero




B tex cimyuasx, xorna Bel He yioBne

npocuM Bac Bocnosp30BaTHCs HIKECTIELyIOLEH

Marpuna IcKananuu

TBOPEHBI XONOM aBapU

HHO-BOC
MaTPHLIEA dCKATALH:

CTAHOBUTECIT

LHBIX pabor,

Yposenn Jo/KHOCT B OUO KoHTakTHBIE JAHHBIE
|
Cnermanuct no pabore ¢ | Kpyriocyroyro:
0 TEXHUYECKUMU 5 e-mail: cifs@domru.ru
MpeTeH3UAMU (CMEHHBIH) Tes.: +7(800) 505-97-20
e-mail: alenajsalaeva@domru.ru
Meneoxep 110 rert.: +7 (391)) 216-3-216 noO.
06CITyKUBAHUIO . . 44110
1 ] ] Canaera Anéna I'ennajibeBHa
KOPIOPATUBHBIX KIMEHTOB
IIPOEKTa (ITa-Yr: ¢ 9:00 mo 18:00, ITt: ¢
9:00 o 16:45; MCK+4)
(3T1mai]:
tatiana.romanenko@domru.ru
. . by AT 08 @ 2 :
) TexHrnueckuit Pomanenxo TatesHa ;EI(I)'E';SH (391) 216-3-216 nob.
PYKOBOIMTEID IIPOEKTA Buxropopna ‘ N
|
(M- ¢ 9:00 1o 18:00, TT: ¢
9:00 1o 16:45; MCK+4)
eir--mail: andrei.utkin@domru.ru
| A Ten.: +7 (342) 246-22-33 106.
PykoBouTes 10 | Y1kuH AHIpei 27011
3 SKCIUTyaTaliy 1 1 Buanumuposuy
TEXHUTCCKOMY COpBHCY 1 (Ma-Y: ¢ 9:00 1o 18:00, TIr: ¢
%:OO no 16:45; MCK+2)
\
6. OtsercTBeHHOCTH CTOPOH
6.1 Hcnonuutens He HECET OTBETCTBEHHOCTH 110 aBAPHMHAIM CHTYALMAM, BOBHMKIIMM IO IPHYAHE
00CTOATENBCTB, TPUBEIIMX, OPAMO MIM KOCBEHHO, HaI[pI/IMe])‘ HABOIHEHWS, TOXaphl, 3eMIIETPSICEHHS,

SMUIEMUH, BOGHHBIE [IEPEBOPOTHI, TEPPOPUCTHUYECKHUE AKTEL, I'PANIAHCKHE BC
rocyz{apCTBeHﬂmx OpraHoOB, K HEBO3MOXKHOCTH BBITOITHEHHS (
I HECYT OTBETCTBEHHOCTD JpYl' Mepes Apyrom Io BCEM OOOCHOBAHHBIM
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